MUNICIPAL SERVICE RATES
ECONOMIC RATE
WATER DELIVERY/SEWAGE PUMP OUT
$ .0375 per litre
For customers receiving partial municipal services, the rates shall be 60% of rate for water and 40% of rate for sewage

SOLID WASTE PICKUP DISPOSAL
Residential Domestic $ 30.00 per month
Retail
$ 50.00 per month
Commercial
$ 40.00 per month

SUBSIDY RATES
Water delivery and Sewage pump out subsidy rates areResidential

$ .0300 per litre
Up to 14,999 litres.
$ .0225 per litre
Up to 16,999 litres.

Up to 14,999 litres

Senior Residential (age 65+) $ .0375 per litre
To a maximum of 10,000 liters per month - additional quantities will be billed at full economic rate

Garbage pickup and disposal subsidy rates areSenior Residential $30.00 per month

PAYMENT SECURITY DEPOSIT
A Payment Security Deposit must be paid prior to provision of municipal service.

MINIMUM MONTHLY CHARGES
The minimum monthly charge for each customer for water/sewage services shall be $15.00 per month.
A minimum of one month shall per charge for garbage pickup disposal provided for the month or part thereof.

BULK RATES
Bulk Water

$0.010 per litre

Bulk Sewage

$0.0180 per litre

Bulk Residential Garbage Disposal
$20.00 cm - sorted
$75.00 cm - unsorted

EXTRA SERVICE RATES
EXTRA SERVICE RATES
A one hundred dollars ($100.00) fee will be charged for extra service provided between the hours of 8 am and 5 pm. Monday to Friday.
A one hundred and fifty dollars ($150.00) fee will be charged for extra service provided between the hours of 5 pm and midnight Monday to Friday.
A two hundred dollars ($200.00) fee will be charged for extra service provided on Saturday, Sundays, and Statutory Holidays between the hours of 8
am and 10 pm.
Service will be provided only after all scheduled services have been completed.
No service will be provided between the hours of midnight and 8 am on weekdays or between the hours of 10 pm and 8 am on weekends and holidays.
Extra service fees will be levied in addition to the cost of water and will be based on the time of actual delivery.

How Do I Know That Water Storage Tank Needs Cleaning?
The water from the delivery truck or pipe has been treated and is safe. If your water comes out of the tap looking a little cloudy of if water in your glass does not clear up after 1 minute,
the sediment on the bottom of a storage tank could be the cause. It is often a sign that your tank needs cleaning.
How Often Water Storage Tanks Should Be Cleaned?
Water Storage tanks should be cleaned and disinfected a minimum of once a year. Where the water supply has high levels of sediments at certain times of the year, cleaning more often is
recommended. If your water tastes, looks or smells unusual - the tank needs cleaning.

